[Mpunoxenune Ne 2

K mpoTokoiry Ne 3 ot 06.12.2013 roza
3acenanust OOUIECTBEHHOIO COBETA 10
KyJnbType npd MUHHCTEPCTBE KYJIBTYPbI
Owmckoti obactu

ITOPATIOK
MPOBE/ICHHSI HE3aBUCUMOH OLIEHKH KayecTBa paboThl rOCYAapCTBEHHBIX
(MYHUIUITATBHBIX) YUPEKSHHUH, OKa3bIBAIONINX COIUANBHbIE YCITYTH
B cdhepe KyJIbTYpbl

I. O6wwme nmonoxenus

1.1. Tlopsinok ~ mpoBeleHHs  HE3aBUCHMOM  OIEHKH  KauyecTBa paboThI
rOCyIapCTBEHHBIX (MYyHHIMIANBHBIX) YYPEKACHUH, OKa3bIBAIOIINX COLUANbHbIE
yenyra B chepe KymbTypel (gamee — Ilopsiok), pa3paboTaH B COOTBETCTBHH C
METOAUYECKUMH PpeKOMeHJanusMu MHHUCTEpCTBA TPyda W COLMAILHONH 3allHThI
Poccuiickoit ®enepauuu ot 23 ampens 2013 roma Ne 11-3/10/2-2305 ¢ nensio
(hopMUpOBaHHS HE3ABUCHMOM CHCTEMBI OLICHKH KA4eCcTBA PabOTBI FOCYIAPCTBEHHBIX
(MyHULUIATBHBIX)  yUPEXIECHHH, OKA3bIBAIOLIMX COUMANbHBIE YCIYTH B cdepe
KyJIbTypbl Ha TeppuTopur OMCKOii 0611acTH (J1anee — He3aBHCHMAs! OLIEHKA KayecTBa).

1.2. Hacrosmuii Ilopsimox omnpenesser METOAMKY NpPOBENSHUS He3aBHCHMOM
OLIEHKH Ka4eCTBa, KPUTCPUH U MOKA3ATEeNIM HE3aBUCHMOM OLICHKH KAYeCTBa, METOAHUKY
MX pacyera, NOpsJ0K (OPMUPOBAHUS ITYOIUIHBIX PEHTHHIOB.

1.3. TTopsimok mpefycMaTpuBaeT MpOBEJECHHE HE3ABUCHMON OIICHKH Ka4yecTBa C
Yy9aCTHEM U Ha OCHOBE MHEHHs IPaXIaH — MOTpeOuTeNneil yCayr rocyaapcTBEHHBIX
(MyHULMIATBHBIX)  yUPEXAEHHH, OKA3bIBAIOLIMX COUMAIbHBIE YCIyTH B cdepe
KyJIbTYpbl, TpeNCTaBUTeNled OOIIECTBEHHBIX OpraHu3aiuii, Mmpo(ecCHOHANbHBIX
COOOIIECTB, CPEACTB MACCOBON HH(OPMALMU W HHbIX SKCIIEPTOB.

1.4. B He3aBHCHMYIO CHCTEMY OLEHKH Ka4ecTBa BKJIIOYAIOTCS T'OCYAPCTBEHHbIE
(MyHHLUIIATBHBIE) — YYPEeXKIEHUs, (UHAHCHPOBAHUE  [EATEILHOCTH KOTOPBIX
OCYIIECTBIISIETCS U3 CPEICTB 00JACTHOTO (MYHHUIIMITIAILHOTO) OI0KETA.

1.6. KonTpons 32  mpoBeJieHHEM  HE3aBHCHMOW  OIIGHKHM  KauecTBa
FOCYJIAapCTBCHHBIX  YUPEIKIECHUH OCYLIECTBISIETCST OOLIECTBEHHBIM COBETOM 10
KynbType nipu MuHucrepcrBe KynsTypbl OMckoit obnactu (nanee — O6mecTBeHHbIH
coset). KonTpons 3a npoBefeHreM HE3aBUCHMOM OLIEHKHM KAaueCTBAa MYHHIHITANLHBIX
YUPEeXACHUH OCYIIECTBIISIETCS OPraHaMi OOIECTBEHHOr0 KOHTPOJIS, CO3AaHHBIMU MTPH
AIMHHUCTPALMAX MyHUIMNANBHBIX 0OpasoBannit OMckoil o6nactu (nanee — Oprambl
KOHTPOJIs ).

1.7. OpraEuszanuio NpoBeAeHHs HE3aBUCHMOM OLEHKH KauyecTBA B OTHOLIEHHH
IOCYNapCTBEHHBIX  YUPEXAECHUH OCymiecTBIsieT MUMHHCTEPCTBO, B  OTHOLICHUH
MYHHUIHUTIAIBHBIX YUPEXKACHUH — AIMUHHUCTpALH MYHHIMIAILHLIX 00pa3oBaHUi
Omckoit 0bnacTy (nanee — AIMEHECTPALHS MyHHIMIAILHOTO 06pa30BaHus).
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II. MeToauka npoBeIeHUs HE3aBUCUMOM OLEHKH KAaueCTBa

2.1. HesaBucumas  OLEHKA KauecTBa TOCYJApCTBEHHOTO (MYHUUHMTANLHOrO)
YUPEXKICHUA OCYMIECTBISICTCS 10 THIAM YUPEXICHHH KyNbTYphl IO Mepe
HEOOXOIUMOCTH, HO HE Yallle OHOTO pasa B TPH roja.

I1eproIMYHOCTL MPOBEIEHHS HEe3aBUCHMOH OLEHKN KAaYeCTBA roCyIapCTBEHHOrO
YUPEKIACHUS yCTaHABIMBACTCS pelleHueM OOMEeCTBEHHOr0 COBETa MO COrNTACOBAHMIO
¢ MunncrepctBoM  KyneTypel OMckoit obnactu  (maiee — MUHHCTEPCTBO).
IlepuouyHocTs MNPOBEHNEHHs HE3aBUCUMON OICHKH KadecTBa MYHHIIHAIIAJIBHOTO
YUPEXKICHUST yCTaHaBlIMBaeTcs peuieHueM OpraHa KOHTPOJIA IO COTJIACOBAHMIO C
AJIMHHUCTpae! MyHAIMNATBHOTO 00PA30BaHUsL.

2.2. ExerosiHo nepeyeHs:

- FOCYAAPCTBEHHBIX YUPEKICHHUH, MOANEKANIX HE3AaBUCUMOM OLEHKE KauecTBa B
TeKylmleM ToAy, MpeanaraeTcsi MHHHCTEPCTBOM M YTBEPKIAETCS pelleHHeM
OO11eCTBEHHOI'O COBETA;

- MYHULMITAIBHBIX YUYPEXACHUH, MOISKAITNX HE3ABUCUMOM OLEHKE KAYecTBa B
TEKyIIEeM TOAy, Mpeaaraetcsi AIMUHHMCTpalMell MyHULHIAIBHOTO OOpa3oBaHUS H
yTBepiKaaeTcs pemenueM Oprana KOHTPOJIS.

2.3.Coop wuHOpoOpManuu JUIs NPOBEJCHHS HE3ABHCHMOM OINEHKH KadyecTBa
rOCYIapCTBEHHOTO (MYHMIHMIANBHOTO) YUPEKACHHUS MOXKET OCYLIECTBISTLCS OJHHM
UM HECKOJIBKUMH W3 MEePEUUCICHHBIX METOIOB:

- IPOBEJICHUE HE3aBHCHMBIX OIPOCOB (aHKETUPOBAHUMN) mOTpebGHTENEH yCayr
rOCyJapCTBEHHOTO  (MyHMUMIANBHOTO)  YUPEXKIEHUS €  LENbl0  IOMYYeHHS
MHQOpPMAllMM O  KadecTBe W JOCTYNHOCTH  YCIYT,  NPeJOCTABIISIEMBIX
roCyAapCTBEHHBIMU (MyHUIUITATIBHBIMU ) VUPEXKICHUSIMU;

- u3ydeHue  MHQOPMALUM, TPEJCTABICHHOM Ha  O(QUUMATIBHOM  caifte
FOCYIapCTBEHHOTO (MYHMIMNAIBHOIO) YUpEXAeHHus (IIPU €ro Halu4nH), a TaKKe
HH(OPMAIUK O TOCYJAPCTBEHHOM (MYHHIMITAIBLHOM) YUPEXKIEHUH, Pa3MEIICHHON B
cetd "MHTEpHET", B TOM YHCNIE B CPEACTBAX MACCOBOM MH(POPMAIHH;

- U3Y4YeHHE PEHTUHra TOCYJapCTBEHHOTO (MYHHIMIANBHOIO) YYPEKICHUS Ha
(enepansHOM caliTe www.bus.gov.ru;

- U3y4eHHe  TOMHOBLIX  OTYETOB O  JIGSTENBHOCTH  T'OCYAAapPCTBEHHOTO
(MyHMIIMDATEHOTO)  YUPEXKAEHUS, JAHHBIX  (elepalbHOTO  CTATHCTHYECKOTrO
HaOIOIEHHUS;

- u3yuyeHde  oOpamleHMH — TpakiaH,  MHEHHH  moTpebuTeneil  ycmyr
roCyIapCTBEHHOro (MYHMLUITATIBHOI'0) YUPEXKIEHUS, OTPAKEHHBIX B KHUTE OT3bIBOB U
NPeAJIOKEHUH;

- U3yYCHHE CBEIEHUM, NOJIyYEHHBIX B XO/€ U3yUeHHUs OOLIECTBEHHOIO MHEHHS C
TIOMOIIBIO OHJIAWH-TOJIOCOBAHMSA, OPraHH3alMH "TOPSYMX JIMHHKA" WM "TeneoHOB
noBepus";

- IPOBEACHUE DKCIEPTHBIX OMPOCOB.

2.5. Iony4ennbie CBEJICHHS 0 e TEIbHOCTH TrOCYJapCTBEHHOI O
(MYHUIIMITANBHOTO) YUPEXKIEHHS! OLIEHUBAIOTCS COMVIACHO NPHHATHLIM KPHTEPHAM H
TTOKa3aTeJIsIM KayecTBa paboThl FOCYIaAPCTBEHHOIO (MYHHUIMIATIBLHOIO) YUPEKISHHUS.

2.6.Ilo wToram aHanmM3a MONYYEHHBIX pE3YJILTATOB HE3ABUCHMOH OLEHKH
KayecTBa  OCywIeCTBIseTcs  (OpMHUpOBaHME  pelTHHra  KadecTBa  paboThI
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rOCYZapCTBEHHBIX (MyHUIIMIATIBHBIX ) YUPEK ICHHUH.

2.7. ChopmupoBannblii peHTHHT, a TaKKe pacdeTHbIE 3HAYEHUs IIOKas3ateneil, Ha
OCHOBE  KOTOPBIX ~OH  CQOPMHPOBaH, IPEACTABISIOTCS HA  yTBEPXKICHHE
O6wmectsenHoMy coety (Oprany KOHTPOs).

2.8. PesynbTarthl HE3aBUCHMON OLECHKH [OBOOATCS 1O T'OCYZAPCTBEHHBIX
(MyHMUMNANBHBIX)  YYPEXKAEHHWH,  pa3MelialoTcs Ha opHLIMATBHOM  caiiTe
Munucrepera (AAMUHHCTPALMH MyHULHMIIAILHOTO 06PA30BAHHS), IPeIaraloTcs Ha
o01ecTBeHHOE 00CYKIEHHE.

2.9.1lo wroram mnpoBefieHHOro OGIIECTBEHHOro o6CYkKAeHHsT MUHHCTEPCTBO
(AZIMUHHMCTpANMS ~ MYHHLUHMIAIBHOTO  0Opa3oBaHHs) [0  COTNIACOBAHHIO  C
ObmectennbiM coseroM (OpraHoM KOHTPOJis) pa3spabaThiBAeT IMpPEMIOKEHHS 110
YIYHIICHHUIO KadecTBa paboThl TOCYAAPCTBEHHBIX (MYHHIMNANBHBIX) YUPEKICHUI
(nanee — [pemioxkenws).

2.10. l'ocynapcteennble  (MyHHIMIANBHBIE) — YUpeXAEHHS  KyJIbTypbl — Ha
ocHoBanuK [Ipepnoxenuii paspabaTeIBaOT U yTBEPXKAAIOT MIIAHB MEPOLIPHUSATHH 1O
YIy4LICHUIO Ka4ecTBa CBOeH paboThI, PasMEIAlOT UX HA CBOMX OPHIHMANBHBIX caiiTax
B ceTd "MHTepHeT" (IpY HATUYMU CAHTOB), 00ECTICUHBAIOT UX BBIIOIHEHHE.

2.10. MununcreperBo  (AJMHHHCTpalsi — MyHHUMIAILHOTO  06pa30BaHIs)
pasMeljaeT Marepuasibl IO UTOraM MpPOBENCHHS HE3aBUCHMOM OLIGHKM KayecTBa Ha
obuLUANLHOM caliTe, BKIIOYAs PEHTHHI KadecTBa pabOThl T'OCYIAPCTBEHHBIX
(MYHMIHTIATBHBIX) YIPEXKICHUH, a TaKkKe OCYINECTBISET KOHTPONb 3a HCIONHEHHEM
rOCyapCTBEHHbIMH (MYHHUMIATLHBIMA) YUPEKICHUSIMH TUIAHOB MEPOTIPHATHH IO
YJIy4LIEHUIO Ka4ecTBa pabOTHI.

II. Kpurepuu n noxaszarenu He3aBUCHMOM OLIEHKH KAauecTBa,
METO/IMKa pacyera

3.1. HesaBucumas oueHKka KadecTBa TIOCYIApCTBEHHBIX —(MYHMIIHIIATHHBIX)
YUPEXKACHUH OCYIIECTBIISAETCS HA OCHOBE CIISAYIOIIUX KPUTEPHEB:

- OTKPBITOCTE U JOCTYMHOCTh HMHGOPMAIUU 00 YUPEKICHHM M IOPSIKES
IPEIOCTABJICHUS YCIIYT;

- KOM(OPTHOCTD YCIIOBUH M JOCTYIHOCTh MONYYEHHS YCIYT, B TOM HHCIE IS
TPaXaH ¢ OrPaHUUEHHBIME BO3MOXKHOCTSIMH 3[0POBbS;

- IOOPOXEJAaTeIbHOCTb,  BEXIIMBOCTH M KOMIIETEHTHOCTh  PaGOTHHKOB
YUPEXKICHUS;

- YAOBJIETBOPEHHOCTD MOTpeOUTENEH KaueCTBOM MPEIOCTABIISEMbIX YCIYT.

3.2. VKazanHble  KPUTEPHM  DAacKpbIBAIOTCS  MOCPEACTBOM  MOKaszaTeseil,
XapaKkTePU3YIOIHUX  Ka4YeCTBO  pabOThl  TOCYNapCTBEHHBIX  (MYHHIMIAIBLHBIX)
YUPEKICHUMN:

1) OTKpBITOCT M DOCTYIHOCTh HHAOPMAMH 00 YUPEKIECHHH M HOPSIKE
HPEOCTABICHUS YCIIYT:

- YPOBEHb pelTHHra Ha caiiTe www.bus.gov.ru (ot 0 o 10);

- IIOJIHOTA, AKTYAILHOCTh M IMOHSATHOCTh HWHOpOpPMAlMM 00 OpraHu3aluy,
pasMernaeMoi Ha ouUIMaTbHOM caiite (Ganbl);

- HAIUYHE U JOCTYNHOCTh CIOCOOOB OOPATHOH CBS3M C MOJYYATENSMH YCIIYT



(Gasel);

- BoJIs MOTpeOuTellel, CUMTAIOMKMX HHGOPMAIINIO O NeATENBHOCTH YUPEeKICHHUS
AOCTYIIHOM, OT YMCIIa ONPOIeHHBIX (%).

2) KoMopTHOCTB ycIoBHit H ZOCTYMHOCTH MOJYYEHHS YCIyT, B TOM YHCIIE I
IpaxKJiaH ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMH 30POBBS:

- CTeNeHb (PU3UYECKOH (TEPPUTOPUANBHOM) NOCTYMHOCTH IPEJOCTABISIEMOMN
yenyru (6anbl);

- CTEIIeHb YKOHOMUYECKON JIOCTYITHOCTH IPe0oCTaBiIsieMoit yenyru (6ast);

- cTernenb KOM(MOPTHOCTH OXKUAAHUS YCIYTH (6asibl);

- CTENIeHb BBINOJHEHUs yCIOBHH JOCTYIHOCTH JUISi MHBAJMIOB (B TOM dHCIe
JeTCH-UHBANUIOB) W JPYTHX  JIML,  YYMTHIBAIOUMX  OIPAHHYCHHS WX
KUBHENCATENIbHOCTU NIPH IPEIOCTABICHUH YCIIYT B yUPEKACHUAX (Oaibl);

- BOJISL TIOTPEOUTENEH, yNOBNIETBOPEHHBIX KOM(OPTHOCTBIO MOJTYUEHHS YCIYTH,
OT YKciia ONpoIneHHbIX (%).

3) HoOpoxenaTenbHOCTb, BEXIHBOCTh M KOMIETEHTHOCTb PaGOTHHKOB
YUPEXTEHHUS:

- KyJIbTypa 00CIy’)KMBaHHS B yupexaeHuu (6amsl);

- 10J1sL IOTPEOUTENEH yCIIyT, BEICOKO OLEHUBAIOIMX KYIbTYPY 0OCTYKHBAHUS B
YUPEKIEHUH, OT YHCIIA ONPOIICHHBIX (%).

4) V10BIETBOPEHHOCTD ITOTPeOUTEINEH Ka4eCTBOM MPEJOCTABISEMBIX YCIYT:

- 9UCI0  00OCHOBAHHBIX HKAT00 TOTpebUTenell ycmyr Ha KadyecTBO YCIIYT,
NPeoCTaBICHHBIX yupexaeHueM (3xanod a 100 motpebureneit ycayr);

- oIS OTpeOuTeNell yClmyr, yAOBIETBOPEHHBIX Ka4eCTBOM IMPEeIOCTABIISIEMbIX
YCIIYT, OT YUCciia OnpoieHHBIX (%0).

IV. Iopsinok popMupoBanus peHTHHrOB

4.1. PeliTvHIYM roCcy1apCTBEHHBIX (MYHUIUIIANBHBIX) YIPEXKICHHUIT GopmupyroTcs
Ha OCHOBE UTOTOBOI0 OLIEHOUHOI0 Oaijia yupexeHui,

4.2. ITOrOBBIA  OUEHOUHBIH Oalll, MHpejcTaBIseT coOOM CyMMY OLGHOYHBIX
0aJuioB, HAOPAHHBIX 110 KAKIOMY U3 KPHTEPHUEB.

4.3. PacyeT KONMMHYECTBA OLCHOUYHBIX GAUIOB, MONYYEHHBIX YUPESKIACHHEM IO
KQKAOMY KPUTEPUIO, OCYUIECTBIAETCS HAa OCHOBE METOMWKH, IPEICTABICHHONW B
npunoxenun Ne 1 k nacrosemy [opsiaky.

4.4. Kaxnomy rocy1apCTBEHHOMY (MyHHUIIUTIATTBHOMY ) YUPEKICHUIO
TNPUCBAMBAETCS TIOPAAKOBBIA HOMEpP IO Mepe YMEHBLIUIEHHMs] 3HAYeHUs HTOTOBOTO
OLIEHOYHOTO Oanna. YUpexIeHHIO, MoyYHBIIEMY HAUBBICIINH HTOTOBBIN OIEHOYHbIH
Oann, npucBauBaercs 1-i Homep.
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